
COOKIE BOSS 2023  
 
Congratulations to all our Cookie Bosses on earning this reward! We are 
beyond excited to celebrate Grace Guillen! 
 
Here’s what you need to DO: 
 
1. SWAG DISTRIBUTION on MAY 4th @ Location selected in Eventbrite 
CHAPERONE must be confirmed Register GS Adult Member before SWAG will be released on Thursday – 
see below to confirm Chaperone Membership Status 
 
Join us during times provided in confirmation to COLLECT: 

• COOKIE BOSS T-SHIRT*  
• PARK ENTRY TICKETS* 
• WRISTBAND for assigned BBQ LUNCH* 

o [COLOR & TIME PROVIDED] 
o Please be aware this is your official Universal Studios wristband. This is your ticket into 

the BBQ Lunch @ Stage 15 during the assigned time AND Cookie Boss Exclusive Fun & 
the After Hours Buy Out. 

• MEAL VOUCHER* 
• PARKING PASS: 1 per Cookie Boss (Girl Scout) 
• COOKIE BOSS SWAG – GS only includes:  

o Lanyard, Small Crossbody / Backpack, 2 RAINBOW Wristbands (for Cookie Boss + 1) to attend the 
Cookie Awards Ceremony located Globe Gardens (space is limited), plus more! 

*Required for All Attendees: refers to the Cookie Boss, her Chaperone, and if applicable 2nd Chance 
Guests. 
 
Menus for BBQ Lunch, Meal Voucher and Buyout Meal/ Snack Options are provided at the end of this 
email.  
 
2. ON-SITE CHECK-IN on MAY 6th @ Globe Gardens  

Join us 7am-10:30am to COLLECT: 
• SOUVENIR CUP + Initial Fill Coupon  
• DONUT COUPON available for pick-up @ exit during After Hours Event Only  

LOOK for your Council Table, both GSSGC and GSSOAZ will be next to each other. 
This is where EVERYONE picks up their Beverage Sipper cup and Initial Fill Coupon, their ticket 
for your Cookie Boss’s Donut at the exit/end of event treat, and, where those who miss SWAG 
Distribution (see below for Guest Drop-Off directions). This location CLOSES promptly at 10:30 
even if coming later to the land know that after 10:30 we cannot assist you.  
 

What if you miss SWAG DISTRIBUTION on MAY 4th? Stop at Guest Drop-Off (before entering the 
Parking Structure) to collect your SWAG including Parking Pass.  
 



 
 
3. BBQ LUNCH with assigned time @ STAGE 15 

• PIN STOP #1 
• ASSIGNED LUNCH: [COLOR AND TIME PROVIDED] 

o Official Universal Studios wristband required.  
o See email provided at end of email for details. 
o If you assigned time is later in the day, we recommend using the Meal Voucher earlier in 

the day, with LOTS of complimentary goodies available at the After Hours Buy Out 
 
Assigned lunch times are based on wristband color (see below) and are required for entry all 
attendees - Security will be checking. Lunch times are exactly one hour, which means you need to 
give yourselves time to get to the lower lot – behind Transformers (follow signs) to STAGE 15.  
 

WRISTBANDS & ASSIGNED LUNCH TIMES 
• BLACK WRISTBAND 11:00am-12:00pm  
• TAN WRISTBAND 12:10pm – 1:10pm  
• GREEN WRISTBAND 1:20pm-2:20pm 
• BLUE WRISTBAND 2:30pm – 3:30pm 
• YELLOW WRISTBAND 3:40pm – 4:40pm 
• RED WRISTBAND 4:50pm – 5:50pm 

If you arrive late, be aware we cannot extend your time in the BBQ lunch if you arrive late or 
miss your time. 
 
4. MEAL VOUCHER 

• Use anytime between 8am-10pm (during normal park hours) 
o Must be used during Universal’s normal Business hours - use it before the park closes 

their payment systems @ 10pm. 
• See Locations and Menus below for more details 

 
5. COOKIE AWARD CEREMONY @ Globe Gardens 

• PIN STOP #2: 6:30-7pm 
• COOKIE AWARD CEREMONY: 7-8pm 



o RAINBOW Wristband Required for seating – space is limited.  

Get in line – you do have to exit Universal to get to Globe Gardens, the same place you got your 
sippy cup. Go to the exit them turn right out the exit – follow the signs. 
 

6. EXCLUSIVE FUN for Cookie Bosses in Upper & Lower Lots 
• 8pm-12am 

o Cookie Boss, Chaperons and 2nd Chance Guests - Shirt and Wristbands required. 
• Redeem Cookie Boss only DONUT COUPON in designated area (8pm-12am only)  
• Exclusive - Face Painters, Balloon Artists, Green Screen Photo Ops in Springfield  

 

7. Cookie Boss Only AFTER HOURS BUY OUT 
• 10pm – 12am      
• Exclusive use of attractions, select food venues with hosted food and beverage, DJ’s at the 

Upper & Lower Lot, roaming characters  
 

Here’s what you need to KNOW:  
There are a few changes to the original email sent.  As always, GSSGC events are subject to 
change.   
 
Universal Studios Hours           8:00am-10:00pm Park is open to the public. 
 
Beverage Sippers are available the day of the event for pick-up at the Globe Gardens (same 
location as On-Site Check-in) which includes an Initial Fill Coupon. Universal’s beverage 
sippers, which must be collected the day for the event.  
 
This is a co-council event with our Sister Council in Arizona. This means, some Tickets are 
printed with “San Gorgonio” and some are printed with “Southern Arizona”. Know that these 
tickets, regardless of the council listed, work properly and will not hinder your entry into the 
park the day of the event. 
 
ALL CHAPERONES are required to have 2022-23 Adult Membership – does not apply to 2nd 
Chance Guests – only the Cookie Boos/Girl Scout and her Chaperone. 

• Membership for Chaperone Complete – YES OR NO 
• If the Chaperone has not completed their Girl Scout membership at the time of swag 

pick up, we will not issue tickets and wristbands for that person. They will be 
accessible at will call on May 6th IF THE REQUIREMENTS HAVE BEEN COMPLETED BY 
MAY 5th. 

• Those who need assistance with this step, please contact customercare@gssgc.org  

SWAG Pick-up on May 4th is required. We HIGHLY recommend that the Chaperone make the 
swag pick up so they can identify any possible issues.  If someone other than the named 
Chaperone will be picking up swag, that substitute must have the Eventbrite Information: 
ORDER # / GIRL SCOUT NAME for the Girl Scout/Chaperone they are planning to pick-up 
for.  The person picking up will be signing to agree they received all items. We will not release 
SWAG without confirmed registration/ written authorization from the person you are picking 
up for – these tickets cannot be replaced if lost, for any reason. 
 



We are unable to make changes to SWAG on May 4th, this means if the location selected during 
registration is wrong, you will need to collect your SWAG at the location listed above, or will 
have to wait to pick-up your Cookie Boss SWAG until On-Site Check-in on May 6th . See above 
for details.  
 
SWAG PICK-UP LOCATION & TIMES 

• Redlands Service Center: 1751 Plum Lane Redlands, CA 92374  
o 10-2pm and 5-8pm  

• Central West Service Center: 9840 Indiana Ave Ste. 7 Riverside, CA 92503 
o 10-2pm and 4-7pm 

• High Desert Service Center: 17189 Yuma St. Unit 1 Victorville, CA 92395 
o 10-1pm and 3-6pm 

• Low Desert Service Center: 75-180 Mediterranean Palm Desert, CA 92211 
o 10-1pm and 3-7pm 

• Southwest Service Center: 40880 County Center Dr. Suite G Temecula, CA 92591 
o 12-3pm and 4-7pm 

 
 
BBQ LUNCH Menu @ STAGE 15 
Located LOWER LOT behind Transformers - Time based on your meal period bracelet. 



 
 
MEAL VOUCHER Restaurants  
Can be used at the following locations between 8am-9pm 
 



 
 
 

AFTER HOURS BUY OUT Complimentary Goodies 
Please only take what you can eat do not be wasteful simply because it is “free” 

 



 
                



 



 
 



AFTER HOURS BUY OUT Rides 
Rides are as follows: Availability of rides is subject to change without notice 
Upper Lot: 

• Secret Life of Pets 
• Despicable Me 
• Silly Swirly fun Ride 
• Kung Fu Panda 
• Simpsons – The ride 
• Harry Potter Forbidden Journey – line closes at 11, no exceptions 
• Flight of The Hippogryph 
• Olivanders Wand Shop 
• Nightlights Hogwarts Castle  

 Lower Lot: 
• Transformers 
• Revenge of The Mummy 
• Jurassic World The Ride 
• Nintendo World – Mario Cart Line CLOSES at 10 so if you can get in the line awesome if 

not…no guarantees you will be able to ride it THE LAND will be open until midnight 

 
AFTER HOURS BUY OUT Characters  
Availability of rides is subject to change without notice        
Lower Lot: 

• Transformer Photo Ops 
• Dinosaur Photo Ops 
• Super Nintendo World: Mario Luigi and Peach 

Upper Lot: 
• Springfield: Bart & Lisa 
• Universal Plaza Outskirt: Guy Diamond, Poppy & Branch (Characters from Trolls) 
• Super Silly Fun Land: Minions (Bob and Stuart) 

 
What about Nintendo World? 

The app is a MUST to make reservations @ the park! 
Important info about the Universal App and Nintendo World 

  

Virtual Line Experience Features Make your reservation to enter the land – the same 
day. You’ll need to be on property to select a Virtual Line reservation time. 
https://www.universalstudioshollywood.com/web/en/us/plan-your-visit/virtual-line 

• Select a reservation time once you’re on the property and enter the same day. 
• Set your group size to get a time for multiple people. You can reserve a time for 

up to 10 people. 



• Check back for Virtual Line Pass times throughout your visit, as more selections 
may be added throughout the day. 

• You can get instant alerts if your time is adjusted. 
*For SUPER NINTENDO WORLD™, the Virtual Line reservation is solely for entry into the 
land. Virtual Line reservation is not available for the Mario Kart™: Bowser's Challenge 
attraction. 

*Reservations are limited in number and based on space availability throughout the 
day. The queue on the app can be accessed once PHYSICALLY IN THE PARK, it goes live 
when the park hits capacity. Council has no control of whether you can or cannot get in 
the park. We are not exclusive use during the day. 

*The Cookie Boss team cannot control the park capacity and does not guarantee you 
will make it onto Mario Cart nor into Nintendo world. Your best bet is to start first in the 
morning with a reservation into the park and then get in line for the ride. Or make a 
reservation for the evening and get in line before the line to Mario Cart closes exactly 
at 10pm. We make no guarantees nor can GSSGC nor GSSOAZ be held accountable for 
missing out on this experience it is at the will of park capacity and Universal Studios. 

Looking for tips and tricks to Super Nintendo Land – this blogger has some great tips no 
affiliation to Girl Scouts just some great tips. 
https://www.disneytouristblog.com/guide-super-nintendo-world-universal-studios-
hollywood-tips-tricks/ 
 
Mario Power Bands are not included in this cookie reward – these are $40 and while supplies 
last and can be purchased at several locations 
 
Looking to turn your ticket into a season pass? Go to Hollywood ticket office, corner of 
Universal Plaza, you are welcome to do this on your own and is not included in your Cookie 
Boss Reward. 
 
Looking to get a front of the line pass? This does not include Mario Cart but you are welcome to 
buy these on your own, not included in your Cookie Boss Reward. 
 
Beverage Sipper – These are not all you can drink sippers, slight change per the venue. These 
elevated character sippers come with ONE initial fill. You will receive your sipper at Will Call at 
Globe Gardens along with your ticket to fill it. Of course, your meal voucher comes with a 
beverage AND the BBQ lunch has all you can drink so refill it there and your afterhours event 
has beverages at every location. While this is a change it is not something that causes any 
element of issue to your enjoyment of the day. 
 
Code of Conduct 
 
This Girl Scout reward experience is an exciting program that will require participants to 
engage in independent decision-making and take personal responsibility for the success of the 
program. To ensure the health and safety of the participants we require all attendees to adhere 
to this Code of Conduct. Any infractions of this Code of Conduct may result in immediate 
removal, including their chaperone, and return at the expense of the participant's family. While 



this event is an earned cookie reward, good behaviors are mandatory; the Girl Scout Law is 
non-negotiable. 
Trip participants will: 
• Abide by the Girl Scout Promise and Law 
• Treat other participants and the people they meet with respect. 
• Obey Girl Scout policies and standards and observe Safety Activity Check points guidelines. 
• Use the buddy system at all times. Yes, chaperones YOU are the buddy. 
• Be responsible for their own possessions. 
• Participate in all group activities to the fullest extent they are able 
• Attend meetups held throughout the event 
• Report all injuries no matter how small. 
• Travel with a sense of wonder and a spirit of adventure. 
 
Trip participants will not: 
• Engage in any behavior that may be harmful to the health and safety of the participant or 
others, or that may be detrimental to the program and experience.  
• Use tobacco products, illegal drugs, alcohol or foul language 
• Be in possession of firearms (even with a legal permit) 
• Cause willful discord via malicious gossip or bullying. 
• Bring tag-a-longs into Cookie Boss only areas i.e. BBQ lunch or after hours buy out event. 
This means do not attempt to sneak people in! 
I agree that I am responsible for my own behavior and the choices I make. I understand my 
attending this event means I WILL abide by the Code of Conduct. 
 


